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November News:

November 4th - Daylight Savings Time Ends
November 6t - Election Day (GO VOTE)

November 12t - Veterans Day (no mail)
VETERANS DAY November 22nd - Thanksgiving Day (no mail)

PAYMENT INFORMATION. PLEASE READ CAREFULLY.

Select MasterCard individuals who receive bi-monthly payments, will receive their payments on:

SSI: 11/01/18 & 11/15/18 RSDI: 11/02/18 & 11/15/18
11/30/18 & 12/14/18 12/03/18 & 12/14/18
Individuals who receive checks and receive bi-monthly payments, will receive their checks on:
SSI: 11/02/18 & 10/15/18 RSDI: 11/05/18 & 11/15/18
12/03/18 & 12/14/18 12/04/18 & 12/14/18
Joke of the Month

Happy Birthday!

A man buys a parrot, only to have it constantly insult him. He tries
everything to make the parrot stop, but nothing works. Frustrated, the man
puts the parrot in the freezer. After a few minutes the insults
stop. The man thinks he might have killed the parrot, so he
opens the freezer and takes the parrot out. The parrot is shivering. It
stammers, “S-s-sorry for being r-r-rude. Please f-f-forgive me.” Then,
after a moment, the parrot softly asks, “W-w-what exactly d-d-did the

turkey do?”

Energy Assistance Information! Daylight Savings time ends!

A Ifyou received assistance last year: Please remember to check and/or change
() You will receive an application the batteries in your smoke detectors!

automatically.
If you have moved or now qualify: f @[[ (;\ @@C @

You can request an application by calling the . w‘\/ 3 Daylight
number under Energy Assistance. Savings
‘Tlme Ends

REMEMBER: Energy Assistance is extra money for 2 *®
YOU! $$$$ *
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Important Numbers: Energy Assistance:

Economic Assistance: Minnesota General: 800-657-3710
Hennepin County: 612-596-1300 Minneapolis Area: 952-930-3541
Ramsey County: 651-266-3800 Hennepin County Suburbs: 952-930-3541
Anoka County: 763-422-7246 Ramsey County: 651-645-6470
Washington County: 651-645-6470
Community Resources: Anoka County: 763-783-4712

United Way of Twin Cities 2-1-1  Carver/Dakota/Scott Counties: 651-322-3550

~~ DO YOU REALLY WANT A CHECK? ~~
THE OLD WAY:
We can mail you a check for your spending. You can then wait for the check to come in your mailbox. Then you can go to the bank
and cash your check. Whew! That’s a lot of work!

THE NEW WAY:
You can get a Select MasterCard. The money is on your card now! WOW! That was fast! Try it. Read this. Then call us!

~~~ Select MasterCard Information ~~~

ARE YOU USING OUR SELECT MASTER CARD?
You will receive your money quicker during the month. No worries about cashing a check.
ATTENTION It's the easiest way to get your money!
Most people are using the Select MasterCard to receive spending/grocery funds.

ATM: You must be very careful what ATM machine you use. If you use an incorrect machine, you will be charged a $3.00
transaction fee. The BEST way to figure out the correct ATM machine is to look at the logo on the back of your card and then match
it with the logo on the ATM machine. You will find the “free” ATM machines at Walgreens, CVS Pharmacies and Target, plus many
more. You should avoid the ATM’s at the big banks. Remember to look for that Green “Allpoint” logo (shown here).

ACCOUNT BALANCE: All the information you need about your card and account history is available at www.paychekplus.com.
You can check your balance and transactions and sign up for Text Alerts. This is all available online.

If you prefer to use the automated system, call the number on the back of your card.

This number is 877-380-0978.
STATEMENT: If you have access to a computer, you can look at your statement online. Remember, the library has computers
available to use.

If you need a printed statement of your account, you will need to call the customer service line and order a statement. A statement
is not mailed out to you every month. The cost is $1.50 per copy. If you have problems getting a statement, please contact EMI
and we can order one for you.

LOST OR STOLEN CARD: You should call the number above immediately to report a lost or stolen card. EMI can provide a new
card, but you’ll need to speak with a customer service representation to get your funds transferred to the new card and get it
activated.

ALERTS: You can receive notifications by text or email, and Alerts can actually save you money. If you know your balance, you
can avoid a Purchase Decline fee for trying to spend more money than you have on your card. Sign up for Text Alerts online or with
customer service, and you can get your balance at any time by texting “BAL” to 90831. You can also set Alerts to notify you of other
information — like when funds are loaded to your card account or when your balance goes below the amount you set. However,
remember that text messaging rates will apply.

ADDING FUNDS FROM OTHER SOURCES: You can add funds to your card from other sources. For instance, you can have your
payroll check or renter’s rebate loaded to your card. Just call the customer service number and they will help you set it up using your
account number.

** Those who are not using the Select MasterCard, are welcome to try the card. Just call and ask to be switched to the prepaid
Select MasterCard. If you do not like using the prepaid Select MasterCard, you can always return to paper checks.

Customer Service number is 877-380-0978
(also on the back of your card)

www.paychekplus.com
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